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From sheltering and supply distribution to transportation and technical field support, SLS delivers rapid, scalable
solutions for every stage of disaster response and recovery. Our teams are equipped to support evacuees, responders,
and recovery personnel with the infrastructure, equipment, and expertise needed to restore stability and set
communities on the path to recovery.

This Resource Catalog is designed to support emergency managers, government agencies, and community partners by
showcasing our full range of scalable, mission-ready services and assets. 

Organized into four key categories—(1) Support Packages and Establishments, (2) Essential Supplies and Equipment, 
(3) Transportation Support, and (4) Technical and Operational Support—this catalog serves as a practical guide for
identifying and requesting critical resources during disaster response and recovery. While not exhaustive, it reflects
our deep experience and unwavering commitment to protecting lives, restoring infrastructure, and building resilient
communities throughout North America and beyond. 
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In the aftermath of Hurricane Helene, SLS rapidly
deployed comprehensive base camp solutions to support
first responders and displaced individuals across North
Carolina. Our turnkey services ensured that emergency
personnel and daily guests had access to safe,
comfortable, and fully functional living environments
during a critical time.

Each operational base camp was equipped with climate-
controlled sleeping quarters, shower and restroom trailers,
and full-service laundry facilities. To maintain hygiene and
personal care, SLS also provided hygiene kits and fresh
towels for every guest.

Beyond basic accommodations, SLS delivered full-service
catering, janitorial support, and on-site medical services to
ensure the health and well-being of all occupants.
Dedicated site security and traffic control teams
maintained a secure and organized environment, allowing
responders to focus on their mission without distraction.

By addressing every aspect of daily life in a disaster zone,
SLS enabled emergency teams to operate efficiently and
recover effectively, demonstrating our commitment to
resilience, readiness, and rapid response.
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CASE STUDY:  HURRICANE HELENE RESPONSE

North Carolina

2024

2,664+ Beds

KEY PROJECT FEATURES

North Carolina Emergency
Management (NCEM)

8 Sites

Climate-Controlled
Tents / Sleeping
Quarters
Shower Trailers
Restrooms
Laundry
Services Towels

Hygiene Kits
Catering Services
Janitorial Services
Medical Services
Site Security
Services
Traffic Control



1.1  ALTERNATE CARE SITES
SLS developed a turnkey, systematic plan to build, manage, and staff alternate care facilities and has constructed,
operated and/or staffed 10 alternate care sites and infusion centers with locations in Massachusetts, New York,
Texas, and Florida. Beginning with the facility conversion of existing structures, the SLS team established field
hospitals and monoclonal antibody infusion centers, providing comprehensive clinical, operational, patient, and
facility services with highly qualified medical staff and medical equipment. SLS ACS operations have included
infrastructure services, information technology solutions, liaison with health care systems, government agencies, 
and medical response teams, turnkey facility management, and security services.

1.2  COMFORT STATIONS
When disaster strikes, the SLS team can mobilize resources to provide comprehensive comfort stations where
survivors can access medical services, commodity distribution, respite from the weather, and restroom, shower, and
laundry facilities. Comfort stations have climate-controlled temporary tent structures that provide ADA-compliant
accessibility, internet connectivity, and hygiene services.

COMFORT STATIONS PROVIDE
THE FOLLOWING: 

Shower and restroom trailers
equipped with gender
separation and hot and cold
running water
Laundry facilities equipped
with industrial-grade washers
and dryers
Regular servicing for waste
disposal and sanitation
maintenance
Logistical support, including
equipment transport, fuel
supply, and staffing for
setup, restocking of supplies,
and ongoing operations
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1.3  COMMODITY MOVING EQUIPMENT 
SLS supports client agencies with the transportation of critical response and recovery supplies to impacted area
communities by providing moving equipment such as forklifts, pallet jacks, dock plates, light towers, and loading
ramps. These critical response items are delivered to support the distribution of essential commodities like water,
MREs, tarps, diapers, and more. Additional support provided by SLS includes warehouse forklift operator staffing,
security teams, and dumpster service.

1.4  DISASTER RECOVERY CENTER 
Disaster Recovery Centers are established in affected areas to offer comprehensive information and access to disaster
assistance programs. Before opening, each disaster recovery center must successfully complete a FEMA inspection.
These centers serve as vital hubs for community recovery, ensuring residents can connect with the resources they need.

FIXED SITE CRITERIA:
Facility must be provided to
FEMA at no cost
Ground-level entry required
Ideally at least 2,000 Sq. Ft.
Fully operational utilities
Available for a minimum of
30 days, operating 7 days a
week
Must support on-site security
presence
ADA-compliant building and
restrooms
Must have a physical street
address
Adequate on-site parking or
accessible public
transportation nearby

AVAILABLE EQUIPMENT
INCLUDES:

Forklifts: Extended-reach,
rough-terrain, and standard
warehouse models
Pallet Jacks: Manual and
electric options for flexible
material handling
Support Tools: Dock plates
and portable loading ramps
to streamline
loading/unloading operations
Lighting: 4,000-watt light
towers to ensure visibility
and safety during nighttime
or low-light conditions

7
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SLS delivers comprehensive emergency feeding solutions for federal, state, and local agencies across the U.S. Our
turnkey services are designed to support a wide range of missions—including responder base camps, evacuation
shelters, vaccination sites, and winter warming centers.

We provide everything needed to feed large groups efficiently and safely, even in challenging field environments.

1.5  FEEDING SUPPORT 

KEY HIGHLIGHTSL:

Rapid mobilization of
personnel and assets
within hours
Scalable infrastructure to
serve thousands of meals daily
Full compliance with FEMA,
the stafford act, and local
protocols
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TURNKEY CATERING SERVICES:

Mobile kitchen units
Climate-controlled dining tents
Refrigerated food storage
24-hour meal service capability
Customizable menus to meet
dietary and operational needs
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1.7  MOBILE COMMAND UNIT 
Mobile Command Structures are self-contained, deployable units designed to function as operational hubs during
emergencies or large-scale incidents. Outfitted with advanced communications and coordination systems, these units
provide critical on-site command and control capabilities when permanent facilities are inaccessible or insufficient.
They support real-time decision-making for emergency managers, first responders, and public safety officials, ensuring
continuity of operations in dynamic environments.

1.6  LAUNDRY TRAILERS 
SLS mobilizes mobile laundry trailers equipped with industrial-grade washers and dryers, along with climate controls
for heating and cooling. Clients receive full logistical support, including transport and installation, utility or generator
connections, and ongoing fuel supply. Experienced staff maintain operations through regular servicing, restocking of
supplies, waste disposal, and sanitation upkeep.

9
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1.8  RESOURCE CENTER
Centralized sites where multiple organizations provide coordinated disaster support to individuals and families.
Resource centers streamline recovery by bringing key agencies together in one accessible, ADA-compliant location.

1.9  POINTS OF DISTRIBUTION
SLS supports emergency response and recovery efforts by deploying experienced temporary personnel to staff Points of
Distribution operations and by supplying the vital equipment resources necessary for receiving and distributing bulk
emergency relief supplies. Critical equipment resources supplied by SLS include all-terrain, extended reach forklifts,
pallet jacks, light towers, pop-up tents for supply distribution, chairs, tables, warehouse fans, extension cords, and
more.

SERVICES INCLUDE:
Disaster relief assistance
Resource referrals
Emotional and spiritual care
Family reunification
Emergency supplies

KEY EQUIPMENT
RESOURCES PROVIDED:

All-terrain, extended reach
forklifts
Pallet jacks
Light towers
Pop-up tents for supply
distribution
Chairs and tables
Warehouse fans and
extension cords

10
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SLS has successfully delivered turnkey responder base camps, sheltering teams of 100 to over 5,000 personnel. Our
team’s expertise allows us to quickly scale operations to meet client agency needs with rapid resource deployment,
efficient camp design, and phased buildout strategies to adapt to evolving storm recovery needs. Our fully integrated
base camp services are mobilized to remote locations, fully equipped with temporary sleeping accommodations,
catering and dining facilities, potable water and wastewater management, showers and restrooms, laundry services,
refrigeration, and site security. Services for each emergency activation are tailored to support emergency response
operations for each catastrophic storm event and are fully scalable to meet evolving response and recovery needs.

1.10  RESPONDER BASE CAMPS
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CORE FEATURES:

Rapid deployment and scalable operations
Efficient camp design with phased buildout strategies
Temporary sleeping accommodations
Catering and climate-controlled dining facilities

Potable water and wastewater management
Showers, restrooms, and laundry services
Refrigeration and cold storage
On-site security and access control
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1.11  RESTROOM TRAILERS
SLS offers a full scope of sanitation and hygiene services, including restroom trailers fully equipped with power
generation, connection to utilities, safety features, and sanitation supplies to ensure continuous service delivery
during emergency response operations. Our broad inventory of specialized equipment includes ADA-compliant units to
support all populations.

1.12  PORTABLE TOILETS / HANDWASH STATIONS
The SLS team has mobilized Sanitation Packages to support its emergency response contract activations and staged
multiple SANPACs for logistical staging area (LSA) operations. Following Hurricane Idalia, the team amassed 30
individual SANPACs to support first responders, various emergency feeding sites, and survivor food/water distribution
locations. 

PORTABLE TOILETS /
HANDWASH STATIONS:

12 standard portable toilets
per unit
2 ADA-compliant portable
toilets
6 handwash stations
1 30-yard dumpster
Daily electronic service
reporting, including:

Ship-to location
Mission number
Service begin date
Service end date

EACH UNIT ARRIVES EQUIPPED
WITH THE FOLLOWING: 

Mobile power generation units
and distribution panels for
independent site operations
Water supply and wastewater
management solutions
Onboard heating and cooling
systems
 Maintenance toolkits and spare
parts for field servicing
Mobile warehousing capabilities
for hygiene kits, consumables,
and critical supplies

12
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1.13  SHOWER TRAILERS
SLS provides fully equipped mobile shower trailers to support both emergency responders and disaster survivors. These
units are self-sustaining and include all necessary infrastructure for hygiene services in the field. SLS manages the full
operation—from transport and setup to maintenance and supply replenishment. Following Hurricane Ian, SLS deployed
over 150 shower trailers across Florida to meet urgent hygiene needs.

1.14  MOBILE SLEEPING UNITS
Mobile Sleeping Units are deployable accommodations designed to support emergency responders during large-scale
incidents or disaster operations. These temporary facilities provide safe, climate-controlled sleeping quarters and
essential amenities in field environments.

Sleeping units should be requested in increments of 100 responders and are equipped to ensure comfort, hygiene,
and operational readiness. These units are designed for rapid deployment and sustained use, ensuring responders
have the rest and resources needed to perform effectively in the field.

KEY FEATURES:
Lodging accommodations
with bedding, linens, and
HVAC
Restroom and shower
facilities
Laundry services
On-site kitchen and food
service
Satellite communication
capabilities
Waste and refuse
collection/removal
Hygiene kits (available upon
request)

INCLUDED FEATURES:

SELF-CONTAINED UNITS with
potable water, greywater
removal, waste management,
and power generation
FULL OPERATIONAL SUPPORT
including transport, setup,
servicing, and supplies
INDIVIDUAL STALLS with sink,
mirror, towel hook, lighting,
lockable door, and consumables
ADA-COMPLIANT compliant
shower/restroom combo trailers
with ramp or lift access, fold-
down seat, grab bars, and
accessible controls

13
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1.15  TEMPORARY STRUCTURES
SLS provides durable, climate-controlled tent structures to support a wide range of emergency response functions,
including meal services, medical care, administration, and responder well-being. These structures are fully furnished
and adaptable to client needs, even in remote or challenging environments.

1.16  WARMING / COOLING STATION
Climate-controlled facilities providing safe relief during extreme heat or cold events—especially when HVAC systems
are down. Quickly deployable to protect public health and enhance community resilience during severe weather.
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KEY FEATURES:
Temperature-regulated
shelter
Charging stations for
personal devices
Full support: equipment
delivery, setup, fueling,
servicing, and demobilization

KEY FEATURES:
Temperature-regulated
shelter
Charging stations for
personal devices
Full support: equipment
delivery, setup, fueling,
servicing, and demobilization
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1.17  DISASTER PLANNING AND TRAINING
SLS is a leading disaster management company specializing in emergency preparedness, disaster response, and
recovery, with deep expertise in FEMA policies and reimbursement processes. 

Our commitment to ethical conduct, quality control, and client relationships ensures dependable and responsive
service. We maintain a strong safety culture through daily and weekly training, OSHA compliance, and a dedicated
team of certified safety and MOT specialists. Our comprehensive safety programs protect people, property, and
operations while fostering efficiency and morale.

DISASTER RESPONSE & RECOVERY
Emergency preparedness and planning

On-site disaster response operations

Post-disaster recovery support

FEMA reimbursement process management

QUALITY CONTROL & COMPLIANCE
Customized Quality Control Plans

Ethical standards enforcement

Project-specific operational procedures

SAFETY TRAINING & CERTIFICATION
Daily safety toolbox meetings

Weekly improvement and formal safety meetings

Ongoing safety training and certifications

OSHA compliance and federal/state safety adherence

CORPORATE SAFETY PROGRAM
Accident Prevention Plan

Substance Abuse Policy

Safety recognition through “challenge coin” program

MAINTENANCE OF TRAFFIC (MOT) SERVICES
Certified MOT specialists on staff

Traffic safety planning and execution

PERSONNEL & EXPERTISE
100+ FEMA/OSHA certifications

Dedicated Safety Officer and MOT-certified team members
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1.18  COMMUNICATIONS SUPPORT 

AVAILABLE ASSETS:

Cellular on light trailer
(COLTS)
Cell on wheels (COW)
FirstNet solutions: Compact
rapid deployable (CRD) &
mini CRD units

To ensure operational continuity during emergencies, large-scale events, or in low-coverage areas, our deployable
solutions support both cellular and intranet communications. These assets are designed to restore or enhance
connectivity wherever and whenever it's needed most.

SATELLITE COMMUNICATIONS SUPPORT
Leveraging satellite technologies like Starlink and AT&T’s Network Disaster Recovery services, we provide reliable
command center connectivity. Key assets include the SatCOLT (Satellite Cell on Light Truck), powered by a 600 kW
generator, delivering mobile internet and voice communications in the field.

STARLINK INTEGRATION
High-speed Starlink broadband ensures seamless communication, system redundancy, and real-time reporting—even
in remote or infrastructure-compromised environments.
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In preparation for Hurricane Helene’s impact, SLS
strategically staged critical assets in Marianna, Florida, to
support emergency response and recovery operations across
the affected region. Operating from a designated Logistics
Staging Area (LSA), our team executed rapid deployment
missions to deliver essential equipment and skilled personnel
where they were needed most.

SLS mobilized and distributed key assets—including
generators, water pumps, material handling equipment,
message boards, and light towers—throughout the disaster
zone. Using rollback trucks and experienced drivers, we
ensured timely and efficient transport of these resources to
support ongoing field operations.

To further enhance mission readiness, SLS deployed qualified
personnel such as electricians and equipment operators to
assist with setup, operation, and maintenance of critical
infrastructure. This integrated approach ensured that
communities and response teams had the power, lighting, and
logistical support necessary to stabilize and recover quickly.
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CASE STUDY:  HURRICANE HELENE LOGISTICAL STAGING AREA

Mariana, Florida

2024

Florida Division of Emergency
Management (FDEM)

123 Personnel

Generators
Water Pumps
Material Handling Equipment
Message Boards
Light Towers
Rollback Trucks
Operators & Electricians

KEY PROJECT FEATURES
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2.1  COTS / MEDICAL BEDDING 
Cots provide a sturdy, reliable sleeping solution for emergency shelters, field clinics, and response sites. Each cot features a
reinforced frame and supportive surface for comfort in high-demand environments. Medical bedding is included for clinical
use and will be retrieved post-deployment for proper sanitation.

2.2  ENVIRONMENTAL CONTROL
Environmental control assets help maintain safe, habitable conditions in facilities and temporary structures affected by
emergencies. These units regulate temperature, humidity, and air quality to support ongoing operations.  

Equipment can be requested individually based on site-specific needs and is essential for operations in compromised
environments.

AVAILABLE EQUIPMENT:

Air conditioning units
Air-cooled chillers
Insulated ductwork
Air handlers
Heater units
Desiccant dehumidifiers
(CFM-rated)
Air scrubbers
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2.3  GENERATORS
Generators are essential for maintaining critical operations when grid power is lost. These units provide dependable backup
power for refrigeration, medical systems, communications, and emergency facilities. Units are deployed based on site-
specific requirements and are vital for ensuring operational continuity during emergencies.

2.4  PERSONAL PROTECTIVE EQUIPMENT 
PPE is essential for safeguarding personnel from physical, chemical, and environmental hazards during emergency
operations. Equipment is available based on incident type and responder roles.

Ensuring access to appropriate PPE is critical for responder safety and operational effectiveness.

AVAILABLE SIZES:

Small (10–100 kW:  Ideal for
light-duty or localized needs
Medium (110–850 kW):
Supports mid-sized facilities
or operations
Large (1000–1750 kW):
Designed for high-demand or
multi-site support

EXAMPLES OF PPE:

Medical: Masks, gloves,
gowns, face shields

Construction: Hard hats,
goggles, knee pads, high-
visibility vests
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2.5  PUMPS
Pumps are vital for flood control, water removal, and sanitation support during emergency response and recovery.
These systems help mitigate water damage and maintain operational safety in affected areas.

Systems are scalable and configurable to meet site-specific needs for flood mitigation, debris clearance, and
infrastructure support.

2.6  SHELF STABLE MEALS
SLS offers shelf-stable meals designed for long shelf life, easy distribution, and a variety of dietary needs, ensuring
individuals are sustained during emergency operations. Meal selections can be tailored to meet the nutritional
requirements of affected populations. With over 30 years of experience in emergency response and recovery, SLS has
become a trusted provider across the United States. In just the past five years, the team has delivered more than 3
million shelf-stable meals to agencies in Louisiana, Florida, Oregon, and New York.

AVAILABLE EQUIPMENT:

Diesel Pumps: 4"–16"
Vacuum Assist Pumps: 6", 12"
Submersible Hydraulic Pumps:
4"–12"
High-Capacity Pumps:
200–3,000 GPM

ACCESSORIES:
Suction/discharge hoses
(4"–12", 50')
Bauer pipe (8", 12", 10')
Fittings: Strainers, T-joints,
elbows (4"–8")

AVAILABLE MEAL TYPES:

General use shelf-stable
meals
Adult low-sodium meals
24-Hour low-sodium
meal kits
Meals for seniors and
children

21
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2.7  TARPS
Tarps provide durable, weather-resistant protection for damaged structures, equipment, and supplies during
emergency operations. These versatile coverings are essential for rapid response and field stabilization. Tarps are
available in multiple sizes to meet diverse operational needs and can be quickly deployed in the field.

AVAILABLE OPTIONS:

10' x 12', 16' x 20', 20' x 25',
20' x 30' tarps
Oversized tarps for large-
scale coverage
Roof rolls for temporary
roofing applications
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2.8  TRAFFIC SUPPORT ASSETS 
Traffic control assets are critical for maintaining roadway safety and managing vehicle flow during emergency
operations. These tools help protect responders and the public by establishing clear, temporary traffic patterns in
affected areas. Resources can be requested to support road closures, detours, incident scenes, and public safety
operations.

AVAILABLE EQUIPMENT:

Barricades
Traffic cones
Variable message boards
Vehicle barriers
Temporary traffic control
devices
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2.9  BOTTLED WATER
Bottled water is available upon request as a dependable hydration solution for emergency preparedness and
response. 

Ideal for stockpiling in readiness for disaster scenarios, ensuring a safe, potable supply when access to clean drinking
water is limited or disrupted. The packaging helps preserve freshness and withstands extended storage conditions,
making it a reliable option for both immediate response and future contingencies.

23

02  |  EQUIPMENT AND COMMODITIES SUPPORT

2.10  EMERGENCY BAGGED ICE
SLS has a proven track record of delivering essential services and supplies to communities in need, including ice and
refrigerated “reefer” trailers used to transport and store critical commodities and medical supplies requiring
refrigeration. Experienced SLS logistics personnel collaborate with our company’s robust network of distribution
partners and suppliers to deliver ice and reefer trailers within hours. 

In the past three years, the SLS team has supplied 2,580,788 pounds of bagged ice for disaster survivors of
hurricanes, floods, and severe storms. 
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SLS provided critical logistics support to the State of Florida
during emergency deployments, ensuring the timely transport
and distribution of essential response and recovery supplies.
Operating from four strategically located warehouses, SLS
coordinated the movement of high-priority items—including
bottled water, MREs, tarps, diapers, flood barriers, and other
recovery materials—to impacted communities across the state.

Our team managed all aspects of logistics, from warehouse
operations to last-mile delivery, using a dedicated fleet and
experienced personnel. This effort enabled rapid response to
evolving needs in the field, allowing emergency teams to focus
on recovery and stabilization efforts.

Through this project, SLS demonstrated its capacity to deliver
scalable, mission-driven logistics solutions that support
community resilience and accelerate disaster recovery.
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CASE STUDY: EMERGENCY SUPPLY TRANSPORT AND LOGISTICS –
STATE OF FLORIDA

Orlando, Lakeland, Auburndale, 
& Jacksonville Florida

2024

KEY PROJECT FEATURES

Florida Division of Emergency
Management (FDEM)

1,191 Missions

53' Dry Vans
1-Ton Pick Up Trucks with Fifth Wheels
Flatbed Trucks with Moffett Forklifts
Utility Trailers
Box Trucks



3.1  GROUND TRANSPORTATION
SLS provides safe, large-scale ground transportation for evacuations, relief missions, and group movements. Services
include a diverse fleet with drivers, fuel, insurance, permits, maintenance, and on-site support. All operations follow
strict safety protocols and are managed by trained personnel.
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SMALL VEHICLES

Ideal for rapid response, debris
assessment, and supply transport in
confined or obstructed areas.

6-Wheel ATVs: Navigate rugged
terrain with ease
UTVs / Golf Carts: Efficient
personnel and cargo transport in
urban or restricted zones

LARGE VEHICLES

Enable evacuation, relief
distribution, and infrastructure
support.

Heavy Equipment: Excavators,
skid steers, and more for debris
removal
Passenger Buses: 49-passenger
capacity; ADA-compliant options
available
Cargo Vans: For supply and
equipment transport
AWD Pick-Up Trucks: ¾-ton and
1-ton models for versatile field
use

HEAVY-DUTY VEHICLES

Critical for large-scale operations
and specialized missions.

Semi Trucks: CDL-licensed drivers
for bulk transport
Dump Trucks: With trained
operators for debris and material
handling
Bucket Trucks: Certified operators
for elevated work
26’ Straight Trucks: With liftgates
for efficient loading/unloading.
Roll-Back Units: For equipment
transport and recovery
Flat Beds: For transporting
oversized or irregularly shaped
items, with easy loading and
unloading from any angle
Power Only: Tractor units available
to haul customer-owned trailers,
ideal for flexible logistics and
transport solutions

PROVEN CAPABILITY:

In 2024, SLS coordinated four
deployments for the Florida
National Guard to support
Operation Lone Star, providing
charter buses, cargo transport,
meals, and full logistical support
from Florida to the Texas border.
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3.2  AERIAL CARGO TRANSPORTATION
SLS partners with top-tier aviation providers to deliver rapid air support for emergency operations. Services include
personnel evacuation, supply transport, and aerial reconnaissance using a diverse fleet of fixed-wing and rotary-wing
aircraft. Capable of reaching remote or inaccessible areas, the fleet supports agile, mission-ready deployment.

3.3  AERIAL IMAGERY
SLS partners with established vendors offering high-quality aerial photography, videography, and drone-based
inspection services. These versatile solutions can assist search and rescue operations, provide real estate
photography, construction support, and agricultural scanning, accurately surveying large areas quickly to provide
critical data and visuals essential for emergency and disaster response.

Daylight-only operations, weather permitting
UAS flights are limited to line-of-sight per federal regulations
Coverage and resolution vary by platform and mission scope

These assets provide critical visual intelligence for damage assessment, planning, and recovery operations.

PROVEN CAPABILITY: 
In February 2021, SLS supported
the Texas Department of Health
and Human Services by airlifting
760 pallets of water to multiple
cities during a severe winter storm
—utilizing C130s, C17s,
Chinooks, and Black Hawks.

27
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3.4  VACUUM TRUCK 
Rapid removal of liquids, sludge, and debris to support emergency cleanup and public safety. Vacuum trucks are
essential for mitigating hazards and protecting infrastructure during critical incidents.

KEY CAPABILITIES:

Clear flooded or blocked
storm drains
Remove contaminated or
standing water
Support spill and sewage
cleanup

3.5 WATER TRANSPORTATION (COMMODITIES) 
Enable critical supply movement in areas with limited ground access using maritime transport assets. These assets
support sustained logistics and relief operations when infrastructure is compromised.

AVAILABLE VESSELS:

Tugboats: 3,000 HP with
certified operators
Car Floats: For vehicle and
cargo transport across
waterways
Dutch Barges: Ideal for bulk
material movement
Liquid Cargo Barges: For
safe transport of water, fuel,
and other liquids
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3.6  BULK WATER, GRAY & POTABLE WATER
Deliver large volumes of water to support emergency and recovery operations in any environment. Water trucks ensure
clean water access and operational support where it’s needed most.

KEY USES:
Firefighting in areas without
hydrant access
Dust control in disaster or
construction zones
Potable water delivery during
shortages or contamination
General distribution for
sanitation and community
relief

3.7 FUEL
Ensure uninterrupted emergency operations with reliable fuel provisioning for power, transport, communications, and
recovery efforts. 

Specialized assets available: high-water vehicles, fuel-equipped response boats, and mobile fueling stations. Support
is available for emergency responders, healthcare facilities, and critical infrastructure.

SERVICES INCLUDE:

One-time deliveries
Scheduled resupply missions
Temporary fuel depot setup
Custom delivery solutions

AVAILABLE FUEL TYPES:
Unleaded gasoline (87
Octane)
Diesel
Propane
Jet fuel
Marine gasoline

ADDITIONAL RESOURCES:
Bulk water
Diesel exhaust fluid (DEF)
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3.8 HEAVY EQUIPMENT SUPPORT
SLS delivers well-maintained heavy equipment—with or without operators—supported by experienced local project
managers. Each rental includes a detailed delivery inspection report covering operational status, usage hours, fuel
level, maintenance schedule, and any noted damage. Equipment meets brand specifications or approved equivalents,
ensuring reliability in the field.

AVAILABLE EQUIPMENT
INCLUDES:

Excavators
Bulldozers
Loaders
Dump Trucks
Graders

3.9 AIR TRANSPORTATION
Air transport is available to support emergency operations when ground movement is limited or time-sensitive.
Transport may be provided via fixed-wing aircraft or helicopters, depending on mission needs and infrastructure.
These assets enable rapid personnel movement during critical response efforts.
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Program Management
Supply/Procurement
Medical Staffing
Property Management
Security Services
Interpreter Services
Logistics Support
Janitorial Services 
Construction Management 
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In response to the urgent public health crisis caused by the COVID-19
pandemic, SLS was contracted by New York City Emergency
Management (NYCEM) to manage and operate flexible vaccination
sites across all five boroughs. The goal: to rapidly expand vaccine
access and administration in diverse communities throughout the city.

SLS mobilized immediately, launching vaccination sites within the
first week of contract execution. Over an eight-week ramp-up period,
the team opened approximately four new sites per week. Ultimately, 
SLS provided clinical staffing and full project management for 2,539
vaccination sites, including:

1,178 mobile bus sites
1,291 pop-up sites at schools, houses of worship, 

      and other community locations

SLS maintained 24/7/365 operations and coordinated daily with the
NYC Vaccine Command Center (VCC) to ensure seamless service
delivery. Originally contracted through July 2021 with a not-to-exceed
value of $100 million, the project was extended three times due to
ongoing need, ultimately reaching a total value of $401 million.

Through this initiative, SLS helped administer 905,882 vaccine doses,
playing a critical role in New York City’s pandemic response and
recovery.
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CASE STUDY:  NYC MOBILE HEALTH VACCINATIONS SERVICES

New York, New York

2021-2022

905,882 Vaccinations

2,539 Total Sites

New York City Office of Emergency
Management (NYCEM)

KEY PROJECT FEATURES



4.1  EMERGENCY SHELTER STAFFING 
SLS delivers flexible and adaptive staffing solutions for emergency shelters of all types, deploying experienced shelter
personnel for congregate and non-congregate sheltering operations alike. Our team’s extensive experience managing
shelter operations in emergency settings ensures that all shelter occupants, regardless of the shelter type, receive the
highest level of care and support, focusing on safety, sanitation, and compliance with state guidelines and industry
standards. Shelter staffing services are designed to easily scale up or down based on evolving needs, whether increasing
personnel to accommodate larger shelter populations or reducing staff as needs stabilize.

AVAILABLE ROLES:

Program managers
& Planners
Shelter managers & shift
supervisors
Registration, dormitory &
shelter workers
Feeding & logistics Staff
Case managers & transition
leads
Transportation drivers
Access & functional needs
support
Pet support staff
Bilingual staff available
upon request

4.2  EOC SUPPORT STAFF 
SLS has extensive experience in Emergency Management Supplemental Staffing, providing skilled disaster support
personnel to EOCs nationwide. We specialize in deploying highly trained staff and are ready to adapt to the evolving
needs of the State Office of Emergency Management or State Emergency Operations Centers during emergencies.
Personnel can be scaled quickly to meet staffing requirements, from a few key individuals to deployments of large
teams of professionals, depending on the severity of the incident. We adhere to NIMS National Qualification System
standards and roles, ensuring our staff integrates seamlessly into existing structures. Our team is well-versed in
critical roles, including EOC Managers, Operations Chiefs, Logistics Specialists, and After-Action Leaders, who
provide the expertise needed to manage operations efficiently.

AVAILABLE ROLES:
EOC managers
Operations chiefs
Logistics specialists
After-action leaders
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4.3  INCIDENT MANAGEMENT TEAMS 
Specialized teams that coordinate emergency response operations across various missions. IMTs enhance
coordination, resource management, and operational efficiency during complex events.

4.4  LAW ENFORCEMENT SUPPORT (ARMED AND UNARMED SECURITY)
State and mutual aid law enforcement resources available to support emergency operations.

COMMON USES:
POD management
Base Camp operations
EOC & field support

TEAM TYPES:

Type III IMTs (most common):
8–15 personnel, capable of
managing up to 200
responders
Type I & II IMTs available
upon request for larger-scale
incidents

COMMON MISSIONS:
Traffic control (especially
during power outages)
Visible presence and patrol
support
Short-term security for
critical sites
Force protection for USAR,
Cut/Toss, and other teams
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4.5  DEBRIS REMOVAL & DISPOSAL SERVICES

4.6  MARINE DEBRIS REMOVAL

SLS provides rapid and efficient debris removal services, mobilizing within 24 to 48 hours of a Notice to Proceed.
Our experienced crews are equipped with high-capacity hauling vehicles, loaders, and certified operators to clear
debris from public rights-of-way and other designated areas. We ensure compliance with jurisdictional guidelines,
provide detailed mapping and routing, and conduct joint inspections for zone closeouts. Additional services include
structure demolition and debris removal from public easements and improved properties.

SLS offers specialized marine debris removal services for canals, rivers, lakes, and coastal areas, prioritizing
environmental protection and regulatory compliance. Our operations adapt to land- or water-based conditions using
sonar, grapples, barges, and long-reach excavators. We also manage large-scale vehicle and vessel recovery projects,
including tagging, fluid removal, and recycling. We has proven expertise in hazardous waste management and
shoreline protection, with a strong track record from the Gulf of Mexico oil spill response.

CAPABILITIES INCLUDE:

Private Property Debris Removal
Tree Trimming and Removal
Temporary Site Management
Reduction, Recycling and
Disposal
Hazardous Waste Segregation
Landfill Management

CAPABILITIES INCLUDE:

Marine debris removal
Temporary offloading &
disposal
Vehicle & vessel recovery
Oil spill & hazardous waste
management
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4.7  BEACH RESTORATION
We lead the industry in innovative sand screening and beach restoration techniques, helping communities restore
their shorelines after major storm events. Using specialized equipment, we recover and process displaced sand from
roads and properties, remove debris, and return clean material to its original location. Our shoreline redistribution
services reestablish beach contours and dunes, ensuring both environmental integrity and aesthetic recovery.

KEY CAPABILITIES:

Sand screening & processing
Shoreline redistribution
Debris disposal
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4.8  HIGH WHEELED VEHICLES & OPERATORS 
Deploy tactical vehicles, including Light Medium Tactical Vehicles (LMTVs), for operations in flooded or
inaccessible areas.

Vehicles can ford water up to 36” deep and are pre-positioned in projected impact zones, with flexibility to shift
as needed.

KEY USES:
Reconnaissance on
obstructed roads
Mobile points of distribution
(PODs)
Search & Rescue (SAR) and
wellness checks
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4.9  MOBILE MEDICAL UNIT (MMU) 
Van or RV-style vehicles delivering on-site primary care in disaster-affected areas. Ideal for rapid deployment to
underserved or impacted communities.

4.10  COMPREHENSIVE VECTOR AND PEST CONTROL
Provides rapid response for controlling a wide range of public health pests—including mosquitoes, rodents, flies, and
other nuisance or disease-carrying species—especially in post-disaster environments.

CAPABILITIES INCLUDE:

Staffed by ER and primary
care providers
Services may include x-rays,
ultrasounds, lab testing, and
more
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When disaster strikes, SLS is ready. We deliver fast,
dependable support—from base camps and logistics to
medical services and supply distribution. Contact us
today to see how we can strengthen your emergency
response efforts.

P.O. BOX 17017, Galveston, TX  77554

713.880.8411

sledbetter@slsco.com

slsco.com
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CONTACT
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